
Note:  You cannot cancel a booking via the Xplor Home App. If you have made an error or are wanting to cancel a Permanent or Vacation
Care Booking outside of the 14 day cancellation period you must email your Service.

How to make a casual booking in the Xplor Home app

Open Xplor Home App
& Select Bookings

Scroll to appropriate
date of Casual Booking

Select “New” in top
right hand corner,
select “Booking” 

Select appropriate
session from the
dropdown menu

Can request bookings
for multiple multiple
dates if applicable

 

Select Request

Select Shopping Cart
in top right hand
corner

A solid orange dot on
top of the date, shows
the booking is
confirmed

This screen confirms
your casual booking
(please check the
details) 


